August 14, 2008
Re:
Insured:   



Policy No.: 


Date of Loss:  



Our File No.:  



Dear Mr. & Mrs. Smith
We are an independent insurance adjusting firm investigating the above-dated loss on behalf of your insurance carrier, Quality Insurance Company.

In order to protect your interest, as well as the interest of Quality Insurance Company, we need to investigate the circumstances of this loss.  If it should develop that you are not covered by this policy, it is understood that by taking such action this company does not waive its right to deny coverage to you later.

Your policy requires certain duties in the event of loss or damage.  You are to give prompt notice of your loss.  You must also set the damaged property aside and in the best possible order for examination.  


All rights and privileges afforded Quality Insurance Company under the above-numbered policy are hereby expressly reserved.  If an investigation reveals that the above-numbered policy covers your damages resulting from this loss, you may be certain the Quality Insurance Company shall accord you everything the terms of the policy provide.

Should you have any questions or comments concerning this correspondence, please contact the undersigned.

Sincerely,

Joe Adjuster
Your Adjusting Company

888-777-6666

Cc: Quality Insurance Co
