February 11, 2008
Build –Em Strong Manufacturing
1122  South Barfield

Marco Island, FL  22212
Attn: John Smith
Re:
Insured:

Build – Em Strong Manufacturing
Policy No.:
12345
 

Date of Loss:
12-10-04 

Our File No.:
02-22312
Dear Mr. Smith:

As you know, we are the independent insurance adjusting firm engaged by your insurance carrier, Certain Underwriters at Lloyd’s of London, to assist in the handling of your claim for damages to your tile in the foyer.
Per our inspection and an inspection by ABC Engineering, Inc., your claim for damages is not covered.    We did not see any kind of casualty event that would have caused the tiles to delaminate and pop up on the foyer.  ABC Engineering  also inspected and determined “tenting” of the tiles is due to defective workmanship at the time of installation.  There were no spacers used and the expansion and contraction of the concrete slab caused the tiles to delaminate over time and begin to “tent”.  This cause of loss is excluded under your policy.  Please refer to your policy page #9 of 18, SECTION I – EXCLUSIONS, 2.c.(2).  It states:


We do not insure for loss to property described in Coverages A and B caused by any of the following.  However, any ensuing loss to property described in Coverages A and B not excluded or excepted in this policy is covered.
c.(2)  Design, specifications, workmanship, repair, construction, renovation, remodeling,       grading, compaction;

Based on these facts, on behalf of your insurers, we must respectfully deny your claim but with the understanding that by such action your insurers do not waive any of their rights or defenses of said policy.

Should you have any questions regarding this matter, please contact the undersigned.

Sincerely,  

Joe Adjuster 
cc:  Quality Insurance Company 
